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KAZAKHSTAN’S PRACTICE OF DIGITAL TOOLS FOR DEVELOPING
THE BUSINESS ENVIRONMENT

Abstract. The purpose of this study is to explore the use of digital tools for business growth in
Kazakhstan, in the context of the transition towards a digital economy and the creation of an
innovative business environment. This work is timely, as digital technologies are becoming
increasingly important for ensuring the competitiveness of national economies and enhancing the
efficiency of business operations. By conducting this research, we hope to contribute to a better
understanding of the digital transformation of business environments in emerging markets, and to
identify specific features of implementing digital solutions in Kazakhstan. Additionally, this study
will provide a comprehensive analysis of the impact of digital tools on entrepreneurship and
investment attractiveness in the country for the first time. The practical significance of this research
lies in the potential for its findings to be utilized by government agencies, business owners, and
investors. By applying the results of this study, they can develop digital strategies, enhance support
systems for small and medium-sized enterprises (SMEs), and improve the effectiveness of
implementing innovative technologies. The research is based on a comprehensive approach that
combines scientific literature analysis, systematic and comparative methods, analytical techniques,
and surveys of business owners. This integrated approach allows us to evaluate the current state of
the digital landscape, identify trends in its evolution, and assess the impact of digitalization on
business activities. The study shows that Kazakhstan has established a solid foundation for its
transition to a digital economy. This has been achieved through the development of various digital
services, including eGov, e-Licensing, and Kaspi.kz. These services aim to increase transparency in
business operations, simplify interactions with government agencies, and speed up financial
transactions.

Keywords: Digital transformation, business environment, digital tools, digital economy,
electronic government, human capital, sustainable development.

Introduction

The economy of Kazakhstan is undergoing a process of digital transformation, with the
increasing importance of digital tools for enhancing the competitiveness and long-term sustainability
of businesses. This necessitates the integration of digital technologies into business operations in
order to reduce barriers, enhance quality management, and promote innovation.

Kazakhstan aims not only to adopt state-of-the-art technologies but also to tailor them to meet
the specific needs of its domestic market. The goal is to create an environment conducive to
entrepreneurship, supporting the harmonious interaction between economic growth, businesses, and
society.

The current study aims to explore the use of digital tools in Kazakhstan, specifically focusing
on assessing their impact on business growth. Furthermore, it seeks to identify promising strategies
to enhance the country's investment attractiveness and promote its innovative potential.

This research holds substantial significance in advancing theoretical frameworks for
comprehending the digital transformation of business environments. The study offers valuable
insights into how digital instruments can enhance business performance, elucidating the intricate
relationship between digitalization and structural economic transformations. Moreover, it contributes
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to the development of methodological approaches for analyzing digital ecosystems within emerging
markets.

The scientific novelty of this study is the systematic analysis of Kazakhstan's experience with
digital tools for promoting entrepreneurship. I conducted a comprehensive evaluation of various
solutions such as e-government, electronic licensing systems, business platforms, and financial
technology (FinTech) services to assess their effectiveness. Through this research, we were able to
establish criteria for measuring the digital maturity of businesses and identify factors that contribute
to innovation and competitiveness.

The practical ramifications of this investigation are manifold and hold significant implications
for governmental bodies, corporate executives, and entrepreneurial ventures alike, as they provide a
valuable framework for formulating strategic approaches to economic expansion. The findings of this
study have the potential to enhance governmental efforts in facilitating the digital transformation of
enterprises, implementing cutting-edge digital platforms, and leveraging e-commerce solutions.
Moreover, these findings can contribute to the advancement of regional initiatives aimed at fostering
the growth and development of small and medium-sized enterprises.

The study reveals that Kazakhstan is vigorously implementing digital services to optimize
business operations. These initiatives encompass electronic government services, an electronic
licensing system, digital platforms tailored for entrepreneurs, financial technology solutions, and
government technological endeavors.

These measures aim to enhance transparency in business practices, streamline transaction
processes, alleviate administrative burdens, and foster improved interactions between government
agencies and businesses. Despite challenges such as connectivity issues, access to cutting-edge
solutions, and the digital literacy of business owners, the study underscores the significance of digital
tools for fostering business growth in Kazakhstan.

The research emphasizes the potential of these digital tools to boost efficiency, promote
transparency, and stimulate innovation within the business landscape, contributing to the overall
economic development of Kazakhstan and enhancing its global standing.

Materials and methods

To gain a deeper understanding of how digital tools are used in the business environment, the
study used an integrated approach that includes four interrelated research methods: analytical,
comparative, sociological, and systems analysis. Each of these methods provides a unique perspective
on the problem, covering theoretical, empirical and practical aspects.

The analytical method is aimed at studying the essence, structure and trends of digital
transformation in the business environment of Kazakhstan. Within the framework of this method,
regulatory documents such as the Digital Kazakhstan program provided by international
organizations such as the OECD, the World Bank and the UNDP are considered.

This method enables us to evaluate the presence of digital instruments, pinpoint impediments
such as infrastructure, organizational structure, and personnel, and scrutinize the effect of digital
transformation on operational procedures.

A comparative method was used to compare Kazakhstan's experience in the field of
digitalization with other countries. The analysis examined both the countries located on the territory
of Kazakhstan (Uzbekistan and Georgia) and the countries with which Kazakhstan has experience of
cooperation (Estonia and South Korea).

This approach helps to identify the strengths and weaknesses of national digitalization strategies,
as well as successful practices that could be adapted in Kazakhstan. For example, a comparative
analysis shows that Estonia has achieved a high level of digital governance thanks to the X-Road
platform, which is currently being developed in Kazakhstan.

The sociological methodology involves conducting surveys, interviews, and questionnaire-
based research with entrepreneurs, corporate executives, and government officials. The aim is to
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evaluate their proficiency in digital literacy, attitudes towards digital tools, and obstacles that prevent
active utilization.

This method is particularly valuable for understanding the perception of digital technologies
within enterprises. Statistical data may not always accurately reflect real-world challenges, so the
findings from surveys can reveal issues such as poor internet connectivity and lack of training
programs in certain regions despite the presence of digital platforms.

These insights allow for a comprehensive analysis of factors associated with the digital
transformation process.

A systematic approach is used to study digitalization as a complex process that includes the
interaction of government, industry, society, and employment.

In today's business environment, where digital technologies play a key role, it is becoming
increasingly clear that all market participants — from large corporations to startups — are
interconnected.

This allows us to consider the business environment as a single system, where digital tools act
as a link between various stakeholders.

Systems analysis becomes the basis for growth, given the interdependencies between
technological advances, management systems, regulatory frameworks, and human capital. This
method can show how the development of fintech services, government initiatives and startup
incubators together create an environment conducive to entrepreneurship.

The integrated application of these approaches allows not only to assess the current state of
digital transformation, but also to obtain practical information to improve the effectiveness of digital
tools in the business space of Kazakhstan.

Discussion

Recent studies on the digitalization of business landscapes highlight the growing significance
of digital tools in boosting the effectiveness of entrepreneurial endeavors, particularly in developing
nations. In Kazakhstan, local scholars are actively exploring this topic, analyzing both the broader
patterns of digital transformation and the potential obstacles posed by technological advancements
for small and medium-sized businesses.

Kazbekova D's work shows that digitalization is crucial for the success of SMEs (small and
medium-sized businesses) (Kazbekova D. et al.,2024:257). She points out that while there's been
progress with programs and initiatives, companies still face challenges like limited resources, lack of
digital skills, and poor tech infrastructure. So, she emphasizes the need for more government support,
educational programs, and digital hubs to help businesses transition to digital economy.

In their article «Industry 4.0: Challenges and Opportunities for Small and Medium Enterprises
in Kazakhstan», the authors delve deep into the analysis of the current state of digital support for
businesses in Kazakhstan and the factors that affect its development(Turkyilmaz A. et al., 2021:215).

They emphasize that despite the existence of the strategic initiative «Digital Kazakhstan», some
small and medium enterprises (SMES) are still at the early stages of their digital transformation. The
primary challenges they face include lack of financial resources, lack of motivation for digitalization,
and absence of digital culture within their organizations.

To promote economic growth, the authors propose an integrated approach that includes
legislative improvements, creation of favorable employment conditions, and implementation of
training programs for entrepreneurs.

The research conducted by Bakytzhanova A. and Alimbekova G. on «Regional identity and
national unity in Kazakhstan: overcoming income inequality and future prospects» is of great
interest(3. Bakytzhanova A., Alimbekova G., 2025:40). The study revealed differences in the
level of digitalization between advanced regions such as Almaty, Astana and Atyrau, and less
developed territories where digital business support is still limited.

The researchers draw attention to the fact that skin color is one of the main barriers to the
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sustainable development of the business environment. They emphasize the need for targeted support
to promote the introduction of digital technologies in these regions.

Scientists from other countries are studying the impact of digital technologies on changing
entrepreneurial ecosystems in these regions (Zahra S. A., Liu W., Si S.,2023:102457, Zhang J., van
Gorp D., Kievit H., 2023:1080, Shahzad M. F. et al., 2025:785, Chaudhuri R. et al.,2023:300, Ferreira
J. J. M., Fernandes C. I., Veiga P. M., 2023:113603).

Scientists have discovered that the digital proficiency of entrepreneurs is directly linked to the
success of their business models and the long-term viability of their companies. They argue that
effective digital transformation requires not only a technological foundation but also government
support, the development of digital abilities, and specialized training programs.

The article by Telukdarie A. et al. explores the opportunities and obstacles presented by
digitalization for small and medium-sized enterprises (SMEs) (Telukdarie A. et al., 2023:691). The
authors highlight that digitalization reduces transaction costs, facilitates entry into new markets, and
expands the global network of connections. They also acknowledge that limited resources and skills
within SMEs remain a significant challenge, limiting the potential for digital innovation.

To sum up, the researchers stress the significance of strategic planning, investing in training,
and fostering a supportive organizational culture to effectively implement digital tools.

The research findings indicate that both Kazakh and international scholars concur that
digitalization is crucial for enhancing the effectiveness and sustainability of business operations.
However, there are structural issues in Kazakhstan that impede the development of digital tools, such
as limited employment opportunities and uneven regional development.

International best practices demonstrate that successful digital transformation necessitates a
holistic approach that encompasses technological, educational, and institutional support. It is
imperative to tackle these obstacles to fully harness the potential of digital technologies.

The overall conclusion is that for Kazakhstan to successfully grow its business assets, it must
not only embrace digital technologies but also foster a supportive environment. This encompasses
government assistance, the cultivation of human capital, and enhancing the digital capabilities of
businesses. Only by adopting a holistic approach that integrates all these elements can the country
ensure the sustainable growth of its economy in the face of global competition.

Research results

The analytical method indicates a consistent trend towards digitalization in business operations
in Kazakhstan in recent years. A review of official documents such as the Digital Kazakhstan national
program and data from the World Bank and OECD shows that digital technologies improve
transparency, reduce obstacles, and promote entrepreneurship.

Special attention has been paid to the evolution of digital platforms like eGov, e-License,
Kaspi.kz, and E-Salyq, which are expected to contribute to modern business structures' development.
The results of this analysis are presented in Table 1.

eGov.kz is the official government portal that provides over 700 public services for citizens and
businesses(Kurmanov B., Rakhmetov B., 2026:88). This portal helps to reduce administrative barriers
and save entrepreneurs time by automating interactions with government agencies. It also increases
transparency and efficiency in government processes.

e-License is a single electronic licensing system that allows businesses to apply for and obtain
permits and licenses online. The platform supports over 200 types of licenses, covering various
sectors such as construction, transportation, and finance. Businesses can monitor the status of their
applications and stay informed about the progress of their licenses.

Kaspi.kz is Kazakhstan's leading private financial technology company offering a wide range
of services, including payments, marketplaces, and banking solutions(Dmitrievna S. A. et al.,
2025:347).
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E-Salyq is a mobile app developed by the State Revenue Service that allows users to file tax
reports electronically and automatically calculate taxes. It also sends notifications about debts and
fines, helping businesses stay on top of their tax obligations and avoid penalties. By facilitating tax
reporting and improving payment discipline, E-Salyq reduces the burden on businesses, particularly
smaller ones.

The sharing of e-Government and e-Licensing platforms, such as Kaspi.kz and E-Salyq, is
creating a digital ecosystem where governments, businesses, and citizens can interact through clear,
fast, and automated processes. These platforms are driving the development of the business
environment in Kazakhstan, promoting greater trust, and improving and enhancing the country's
digitalization rankings.

Table 1 — Indicators of Business Environment Digitalization in Kazakhstan (2018-2024)

Indicator 2018 2020 2022 2024
The number of active eGovernment users (in millions) 8.1 9.5 11.2 12.8
The level of digitalization of business services (as 45 62 73 85
reported by the Ministry of Digital Development,
Innovation, and Aerospace Industry)
Percentage of enterprises that use online payments 38 54 68 79
Average time taken for business registration 5.6 4.2 2.7 1.8
Digital accessibility index (according to the OECD) 58 63 69 75

These tables show that over the past six years, Kazakhstan has made significant progress in the
field of digital employment. The number of people using government electronic services has
increased by nearly 60%, and the level of digitization of business services has almost doubled. This
indicates a shift in how public administration and business support are organized.

The reduction in the timeframe necessary for business registration, from five and a half days to
just over one day, has significantly enhanced the effectiveness of digital tools. This development has
a positive impact on the investment climate in the country. The increase in the digital amenities index
reflects the commitment to improving the environment for small and medium-sized businesses in the
digital sphere.

Employing analytical methods not only facilitates the emergence of digital transformations but
also allows for a quantitative assessment of the impact of digital tools on business environments in
Kazakhstan. These findings demonstrate that integrating digital technologies enhances the
competitiveness and resilience of the national economy, making it more adaptive to changing market
conditions.

A comparative analysis was conducted to evaluate the outcomes of digitalization in business
assets in Kazakhstan compared to other countries, such as Estonia, South Korea, Uzbekistan, and
Georgia (in table 2). This analysis aimed to identify differences and similarities in approaches to
digital transformation, as well as to highlight the strengths of each model.

The analysis delved into several critical domains:

* The degree of governmental digital transformation and the adoption of digital platforms;

* The swiftness and efficacy of digital service delivery;

* Enterprises' trust in electronic instruments;

* Innovation advancement and digital proficiency.

By comparing these aspects, we can identify areas where Kazakhstan could improve its digital
transformation efforts and areas where it can learn from other countries.

Table 2 — Comparative analysis of the digitalization of the business environment of the
countries
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Indicator / Kazakhstan Estonia South Korea Uzbekistan Georgia
Country
The consolidationMedium level:  [High, unified [High: unified  |[Medium: Medium:
of public servicesleGov, e-License, [X-Road system“Government |digitalization at [My.gov.ge
and E-Salyq connects all  24” platform  {the ministerial |portal
platforms operate [public services level operates
separately
The extent of Increasing, but  Very high, High: mass Low, early stage |Medium,
business digital |uneven among  supported by training and growing
proficiency. SMEs state programs (incentives
The pace of Average: High: online  Very high: Average Average
public service  |business registration < 1jservices
provision. registration takes day available 24/7
about 2 days
Proportion of 80 % 95 % 98 % 60 % 70 %
companies
adopting digital
payment methods
(%)
The degree of 72 % 94 % 90 % 64 % 68 %
confidence in (OECD data)
online platforms.
Cybersecurity  [Developing, \Very high level\Very high level Medium Medium
and information |national standards
security being
implemented

A comparative study revealed that Kazakhstan is making substantial strides in the realm of
digitalization, particularly in the areas of online payments and reducing bureaucratic obstacles.
However, the main setback lies in the integration of digital systems and building user confidence.

Unlike Estonia and South Korea, where a unified digital infrastructure is managed by the
government, the digital landscape in Kazakhstan remains fragmented, making it challenging to share
data and deliver comprehensive business services(Kosherbayeva A., Kylbayev Y.,2025:236).

The study also showed that Kazakhstan is ahead of Uzbekistan and Georgia in terms of the
availability of digital services and the number of users of online platforms. However, it falls behind
the leaders in terms of cybersecurity and digital proficiency.

Employing the comparative approach enabled:

to pinpoint areas where Kazakhstan has already achieved success, such as digital payments and
reducing business registration time.

to highlight areas that require improvement, such as platform integration, data protection, and
digital education.

to propose the adoption of best international practices, including the X-Road model (Estonia)
and the Government 24 integrated services system (South Korea).

The sociological method used within the framework of this topic involved conducting surveys
and interviews with entrepreneurs, small and medium-sized business managers, and representatives
of government agencies in various regions of Kazakhstan. The purpose of this method was to:

1. Determine the level of digital literacy among entrepreneurs.

2. Assess the perception and willingness of businesses to use digital tools.

3. Identify the main barriers and needs in the process of digitalization.

The survey was conducted in 2024 and included 100 participants from Astana, Almaty,
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Shymkent, and other regional centers (in table 3- figure 1).

Table 3. Survey results on entrepreneurs’ use of digital tools (in %)

Indicator High Medium Low
Level Level Level

The extent of digital proficiency. 65 38 20

The widespread adoption of online platforms 65 25 10
(eGov, Kaspi.kz, e-License)

Satisfaction in Digital services 58 30 12

Evaluation of the availability of online 47 33 20
infrastructure

Readiness to invest in the digital 36 40 24
transformation of business.

Bl High level Medium level [l Low level

38%

25% '

Figure 1. Survey results on entrepreneurs’ use of digital tools (in %)

A study of the survey results showed that 65% of companies are actively using digital platforms.
Among them, the most popular are Kaspi.kz and eGov. This indicates that trust in electronic services
and the digital environment is growing in Kazakhstan.

Only 65% of the respondents demonstrated a high level of digital technology proficiency. This
highlights the need for educational initiatives and digital skills development to ensure equal
participation in the digital economy.

58% of respondents are satisfied with the quality of digital services, which indicates an overall
positive trend towards the introduction of technology in business. However, about 20% of companies
reported limited Internet access, especially in rural areas. This prevents them from making full use of
digital platforms.

During the analysis of companies' willingness to invest in digitalization, only a third of the
respondents expressed a desire to invest in digital transformation. This indicates a lack of financial
support and incentives for small and medium-sized enterprises that are hesitant to invest in technology
due to uncertainty and limited access to capital.

The study also showed the presence of significant socio-economic barriers, which are not
always reflected in official statistics. These include uneven Internet access, insufficient educational
initiatives, and financial difficulties for SMEs.

These results highlight the need for an integrated approach to the development of the digital
business environment in Kazakhstan. It should include not only the development of technological
infrastructure and political support, but also efforts to develop digital culture, education and
entrepreneurship among the business community.

The sociological methodology proved to be particularly effective in elucidating real-world
challenges and behavioral patterns within the context of Kazakhstan's digital transformation in the
business landscape. The findings suggest that augmenting human capital through educational
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initiatives, financial inclusion, and equitable access to digital infrastructure are critical for fostering
the sustainable development of Kazakhstan's digital economy.

Utilizing a systematic approach enabled a comprehensive examination of digitalization as a
multifaceted phenomenon that encompasses interactions between governmental entities, businesses,
civil society, and technological infrastructures. The research demonstrated that Kazakhstan's digital
ecosystem operates as an integrated system, with digital instruments serving as pivotal connectors
among various stakeholders in the realm of entrepreneurship. Within this context, the FinTech sector,
electronic government services, and incubators for startups collaborate to create a milieu conducive
to business growth and fostering innovation.

The study has revealed that the integration of these elements enhances the clarity, efficacy, and
user-friendliness of business operations. The framework for digital transformation, derived from the
analysis, highlights the intricate interplay between technological advancement, administrative
processes, regulatory frameworks, and human capital development levels.

For instance, the widespread adoption of platforms like Kaspi.kz and eGov markedly expedites
communication between government entities and business proprietors, streamlining administrative
procedures and fostering digital entrepreneurship.

The analysis of the system revealed that the sustainable growth of digital technologies in
Kazakhstan is dependent on the coordinated efforts of government policies, business initiatives, and
social adaptation mechanisms. These elements collectively create the foundation for a thriving and
innovative business landscape.

The exploration of the findings, derived from a multifaceted research methodology, which
includes a comprehensive review of relevant literature, a systematic approach, a comparative analysis,
and a sociological investigation, has provided a profound understanding of how digital tools are
reshaping the business environment in Kazakhstan.

A review of the existing literature shows that both Kazakh and international scholars emphasize
the growing importance of digitalization in modernizing the country's economic landscape. A critical
examination of these works reveals a shared view that digital transformation goes beyond
technological advancements and also encompasses social and institutional aspects.

The systematic review has provided a comprehensive analysis of the digital landscape in
Kazakhstan, revealing it to be a complex ecosystem where government policies, business initiatives,
and technological advancements interact dynamically. This analysis has identified critical
interdependencies, such as increased digital literacy, reliable internet connectivity, and supportive
legal frameworks, which contribute to the overall efficiency of the entrepreneurial ecosystem.

This approach allows us to understand how improvements in one aspect of the system lead to
advancements in others, forming a self-sustaining cycle of innovation. A comparative analysis with
other emerging economies highlights Kazakhstan's progress in developing digital infrastructure, yet
it also reveals challenges in achieving digital inclusivity and providing equal opportunities for SMEs.

Nations such as Estonia and Singapore have successfully incorporated digital services into their
economic activities, whereas Kazakhstan continues to grapple with issues related to disparities in
regional development and restricted access to capital for startups (Ualtayev M. D. et al., 2025:4).

The sociological survey supported the theoretical findings with empirical evidence. According
to the data collected, 65% of entrepreneurs actively utilize digital platforms, while only 36% are
willing to invest in digital transformation. This discrepancy highlights the lack of financial incentives
and awareness among small business owners.

The survey findings indicate that businesses in Kazakhstan are generally satisfied with digital
services, with a satisfaction rate of 58%. However, these positive sentiments are tempered by
infrastructure limitations and insufficient training programs.

The data suggest that Kazakhstan is progressing in its adoption of digital tools for business
growth, but there is still work to be done as the country builds a robust institutional and technological
infrastructure. Long-term success hinges on enhancing digital skills, fostering innovation, and

87



«Kazaxcman wivigsicmanyory 2vtibimu sxcypuanst Ne 2, mom 18, 2026 ISSN: 3007-0325

ensuring universal access to digital technologies.

Through a combination of theoretical analysis and practical insights, the survey provides a
comprehensive evaluation of the digital transformation in Kazakhstani businesses. The integration of
digital technologies, coupled with educational initiatives, regulatory support, and investment, holds
the key to driving sustainable and inclusive economic development.

Conclusion

To summarize, the findings of this study suggest that the integration of digital technologies in
Kazakhstan's business environment has been a crucial driver for the development of a modern,
efficient, and competitive economic system.

The results of a comprehensive literature review, systematic analysis, comparative evaluation,
and sociological survey indicate that digital transformation acts as a technological and institutional
catalyst for change. Kazakhstan is taking initial steps towards digital advancement, with platforms
like Kaspi.kz, eGov, and e-License streamlining business processes, enhancing transparency, and
improving access to public services.

The study also reveals ongoing challenges, such as an uneven distribution of digital
infrastructure across regions, a lack of digital literacy among the population, and insufficient
preparedness for digital investments among small and medium-sized enterprises.

The central finding is that for Kazakhstan to achieve full digital readiness, there is a critical
need to bolster human capital, augment financial and educational support for entrepreneurs, and foster
a collaborative partnership between government and business in implementing digital initiatives.

The process of digital transformation must be viewed not merely as a technological
advancement, but rather as a comprehensive socioeconomic transformation that stimulates innovation,
enhances competitiveness, and promotes sustainable growth (Kaggwa S. et al., 2023:889).

The research emphasizes that the successful implementation of digital technologies is a crucial
aspect in improving the quality of the business environment and positioning Kazakhstan as a regional
leader in the realm of digital economics.

The study underscores that Kazakhstan's future digital evolution depends on its ability to
seamlessly integrate advanced technologies such as artificial intelligence, big data analysis, and
blockchain into its operations. The proactive adoption of these innovative technologies will not only
boost operational effectiveness and streamline decision-making processes but also foster trust and
credibility within the business community (Rakhmansyah M. et al., 2025:159).

In this context, the government's endeavors to enhance digital infrastructure, foster e-commerce
development, and foster innovation-driven entrepreneurship are of utmost significance. The
continued collaboration between educational institutions, businesses, and government officials will
ensure that Kazakhstan's digital transformation remains accessible, adaptable, and aligned with global
technological progress, ultimately bolstering its position in the global market.
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KA3AKCTAHIAT'BI BUSHEC OPTAHBI JAMBITY YIIIH HU®PJIBIK
KYPAJIJAPJAbBI KOJTJAHY TOXIPUBECI

Andamna. byn 3epTTeyliH MakcaTbhl IUQPIBIK SKOHOMUKara KOy >KOHE HMHHOBALMSJIBIK
Ou3Hec-opTaHbl Kypy KoHTekcTiHJe Kazakcranpma Ou3HecTi ecipy YIIIH HUQPIBIK Kypalaapabl
naianany el 3epTTey 00bII Ta0bIIa (bl Byl )KYMBIC YaKbITBUIBI, O©MTKEHI U(PIBIK TEXHOJIOTUsTIAp
WITTBIK KOHOMHKATAPABIH Oocekere KaOUIETTLIINH KaMTaMachl3 €Ty JKOHE OW3HECTi XYprizy
THIMJIUTITH apTTHIPY YIIIH MaHbI3Fa e 0oJbIn Keneli. OChl 3epTTey/Al )KYPri3e OThIPHII, 013 TaMyIIIbI
HapbIKTapAarbl OM3HEC-OPTaHBIH LUQPIBIK TpaHCPOPMALHUACHIH JKAKCHIpAK TYCIHYre KoHE
Kazakcranna nudpislk menimMaepal eHri3y/aiH epeKiie epeKIIeNiKTepiH aHbIKTayFa ©3 yieciMi3i
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KocaMmbI3 iem yMirTeHemi3. COHbIMEH KaTap, Oyi1 3epTTey ajFai peT Uu(pIbIK KypaiaapabiH enaeri
KOCIMKEPJIiK MeH MHBECTUIMSIIBIK TapPTHIMIBUIBIKKA 9CEPiH jKaH-KaKThl TalIaiael. by 3eprreyain
MPAKTUKAJIBIK MaHbBI3JbUIBIFEI OHBIH HOTHIKENIEPIH MEMJICKETTIK OopraHjaap, OW3HecC uenepi jkoHe
WHBecTOpJap maiganana anansl. OChl 3epTTEYIIH HOTHKEICPIH KOJJIaHA OTHIPHIN, oJap IUPPIIBIK
CTpaTerusutapIbl 93ipJiieit anajpl, MIarblH jkoHe opTa KacimopeiHmapas! (ILIOB) xonnpay xyiienepin
KETUINIpe anajgpl KOHE WHHOBALMSUIBIK TEXHOJOTHSJIAPIBl €HTi3y THIMAUIITIH apTThIpa ajajbl.
3epTTey FhUIBIME 9ICOMETTEP Il TAIIAY IbI, )KYHEITl )KOHE CABICTRIPMAIIBI 9TICTEP/Ii, aHATUTUKAIIBIK
onicTepi xoHe OM3HEC HeJepiHiH cayaTHaMalapblH OIpIKTIpeTiH KemeH i Taciire HerizaenreH. by
KeIIeH 11 TocUT Oi3re mudpIblK JaHamadTThIH Ka31pri KaFqaiiblH Oarajayra, OHBIH BOJIIOIHSIIBIK
TEeHJCHIMSUIapbIH aHBIKTayFa jXKoHE LU(PIaHIBIPYIbIH ICKEpIIIK OEJICeHAUTIKKE ocepiH Oaranayra
MYMKIHIIK Oepeni. 3eprrey kepceTkeHneu, Kazakctan nudpiablk SKOHOMHUKara KeIny[iH Oepik
Heri3iH Kanaapl. byran eGov, 3JeKTpOHABIK JHICH3UsIAY >KOHE T. 0. Koca anFaHfia, opTypii
HUQPIBIK KbI3METTEPAl JNaMBITY apKplUibl Koi »keTkiduiai Kaspikz. Oyn kei3smertep OusHec-
oTepanysIapAblH AlIBIKTBIFBIH  apTTBIPyFa, MEMIIEKETTIK OpraHAapMeH o3apa  iC-KHMBUIIBI
KEHUIJIETYT€ KOHE KAPIKBUIBIK ONEpaIUsIIap/abl XKeIeNIeTyre OarpI TTalFaH.

Kinm co3oep: ludprbik Tpanchopmarus, OusHec-opTa, HHPPIBIK Kypanmap, ITUGPIBIK
HKOHOMHUKA, AMEKTPOHIBIK YKIMET, aJlaMH KaIlluTall, TYPaKThI JaMy.

I'ao llIsHHaHb
buznec wixona Ane @apadu, Kazaxckuii HayuoHanbHulll YHUBEPCUMEM

um. Ano-@apadbu, Armamol, Kazaxcman
E-mail: chao9595@mail.ru

KA3AXCTAHCKAS ITPAKTUKA ITPUMEHEHUA HU®POBBIX
HNHCTPYMEHTOB VIS PA3BBUTHUSA BU3HEC-CPE/IbI

Annomayus. 11lenpio 1aHHOTO MCCIEAOBAHUS SIBJISCTCS U3YyYCHHUE HCIIOIb30BaHUS U(POBBIX
MHCTPYMEHTOB JJIsl pocTa Ou3Heca B Kazaxcrane B KOHTEKCTE mepexo/ia K HuppoBoil SKOHOMUKE U
CO37aHMsI MHHOBAaLlMOHHOM Ou3Hec-cpelbl. OJTa paboTa SBISETCS CBOEBPEMEHHOM, MOCKOJBKY
uudpoBble  TEXHOJOTMU  MpuoOpeTaroT  Bce  OoJibliee  3HAYeHUE Juid  oOecreueHus
KOHKYPEHTOCIIOCOOHOCTH HAllMOHAJIBHBIX 3KOHOMHUK U TMOBBbIIIEHUA 3()(HEKTUBHOCTH BEACHUS
6uszneca. [IpoBoas 3TO MccliejoOBaHME, Mbl HajJieeMCs BHECTU CBOM BKIJIAJ B JIydlllee MOHUMaHUE
uudpoBoit Tpanchopmanu OU3HEC-Cpe/Ibl Ha PA3BUBAIOIINUXCS PIHKAX U BBISIBUTH CHELM(PHUECKUE
ocobeHHOCTH BHeApeHus 1udpoBbix pemeHuit B Kazaxcrane. Kpome Toro, B 3TOM Hccie10BaHUN
BIIEpBbIe OyAeT MPOBEACH BCECTOPOHHUU aHaIW3 BIHUAHUS LHUPPOBBIX HHCTPYMEHTOB Ha
MPEeANPUHUMATEILCTBO M HMHBECTUILMOHHYIO MPHUBJIEKATEIbHOCTh B cTpaHe. I[lpakTtuueckas
3HAYUMOCTh DJTOTO HCCJIEIOBAHUS 3aKJIIOYaeTCs B TOM, YTO €ro pe3ylbTaThl MOTYT OBbITh
WCIOJIb30BAaHbl TOCYJApPCTBEHHBIMU YUPEXKICHUSMHU, BIAJENbllaMd OW3HECA U HHBECTOPAMHU.
[Ipumensisi pe3yabTaThl STOTO HCCIENOBAHMS, OHM MOTYT pa3pabaTbiBaTh HU(PPOBBIE CTPATErHH,
COBEPIIEHCTBOBATh CHUCTEMBI MOJJEPKKH MalbiX W cpenHux npeanpusatuii (MCII) u moBsimaTh
3¢ GdeKTUBHOCT, BHEAPEHUS WHHOBALIMOHHBIX TexHoJoruil. lccrmegoBaHue OCHOBAaHO Ha
KOMILJIEKCHOM TOJIXO0/JIe, KOTOPBIN coueTaeT B cebe aHaIn3 HayqHOU JTUTepaTypbl, CACTEMATUYECKUE
U CpaBHUTEJIbHBIE METOMbI, AHATUTUYECKHWE TPUEMBbl U OMPOCHl BJaJeNbIeB Ou3zHeca. ITOT
KOMIIJIEKCHBIA TIOJXOJ TO3BOJIIET HaM OILIGHUTh TEKYIIee COCTOsSHUE HU(POBOro iaHamadra,
BBISIBUTH TEHJICHIIMH €TO SBOJIIOIMU U OIEHUTHh BIUSHUE HU(POBU3AIMN HA OM3HEC-aKTUBHOCTD.
HccnenoBanue nmokasbiBaeT, 4to KazaxcTaH 3amoKuil MPOYHYIO OCHOBY JUISI TIepexo/ia K uppoBoi
HKOHOMHKE. ITO OBUIO JOCTUTHYTO OJIarofaps pa3BUTHIO PA3IUYHBIX ITU(MPOBBIX CEPBUCOB, BKIIIOUAS
eGov, anekTpoHHOEe nuileH3upoBaHue u Kaspikz. DT cepBUCH HANpaBICHBI Ha MOBBIIICHUE
MPO3pavyHOCTH OU3HEC-OTepalluii, YIIPOIIeHHEe B3aUMOACUCTBUS C TOCYAAPCTBEHHBIMH OpraHaMH U
ycKopeHue (PMHAHCOBBIX TPaH3aKIIUH.
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